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Insurance Company: Group Medical Services (GMS) 

Biography: Founded in 1949, Group Medical Services provides insurance services. The Company offers comprehensive coverage with a wide range of benefits including insurance coverage for medical emergencies, travel, medical supplies & equipment, and a variety of health expenses.

Product Name: GMS Travel Star® Travel Insurance  
Category: Travel Insurance – For Canadians 
Product Number: 401
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Summary of Benefits

	Policy Maximum
	$5,000,000 

	Emergency Medical Service Related to Accidents 
	Covered 

	Emergency Medical Service Related to Illness 
	Covered 

	Accidental Death & Dismemberment
	None

	Air Flight Accident
	None

	Hospitalization and Medical Services
	Covered 

	Prescription Medication
	 Up to 30-day supply; $50 per lost/stolen/damaged prescription

	Cremation at Place of Death
	$3,000 maximum

	Child Care
	$500

	Dental Accident
	$2,000 

	Dental Pain
	$250

	Emergency Air Return Home
	Return to home country for medical purposes

	Follow-up Visits
	One visit within 14 days of emergency

	Hospitalization and Medical Services
	$100,000 maximum semi-private room, doctors, private nurse, etc.

	Hospital Incidentals
	None

	Identity Fraud Recovery
	None

	Nurse or Attendant
	Registered Nurse if required to maximum $5,000

	Out of Pocket Allowance
	$150 per day to maximum of $1,000

	Paramedical Services 
	$300 per practitioner type 

	Pregnancy
	None

	Return of Deceased
	$7,000 maximum

	Transportation of Relative or Friend
	Max. $3,000 plus $150/day for incidentals to max. $750

	Ambulance Services
	Included to max. $20,000 for air ambulance

	COVID-19 Coverage
	Included to policy max

	Return of Pet
	$300

	Return of Vehicle
	$2,000



Terms and Conditions 

	Eligibility Age
	No age limit

	Available After Departure from Province
	No

	Refunds for Early Return 
	Partially Refundable for Early Return. A $40 admin fee and minimum $5 refund.

	Refunds Prior to Departure
	100%

	Pre-existing Medical Conditions
	Yes, But Only if Stable 

	Stable Period for Pre-existing Conditions
	180 days prior to effective date

	Trip Break - Allows Quick Trip Home
	Yes. No coverage while in home country

	Available Deductibles 
	$250, $1,000, $5000. Applies per claim



Sports: Medical expenses related to the following are not covered by the policy 
1. Expenses resulting from participation in professional sports, any speed contest, 
2. SCUBA diving (unless PADI, ACUC or SSI certified), 
3. extreme sports including but not limited to: parachuting, mountaineering skydiving, rodeo, hang gliding, bungee cord jumping, 
4. acrobatic or stunt flying or a flight accident unless riding as a passenger on a commercially licensed airline.

Broker: Red Helm Insurance 

About Us: Red Helm Insurance is a leader in Canadian health insurance. We specialize in in all forms of health insurance whether domestic or international. We are an independent brokerage committed to improving access to health services available within our communities.  

Social Media: Linked In, Facebook, Twitter, Instagram, YouTube 
Contact: 1.866.230.5565
Disclosure: OpenCorporates, EDC, Disclosure Statement, Licensing, BBB

Disclaimer: The following excerpts are provided for informational purposes only and do not represent the entire insurance policy. It is strongly recommended that you carefully read the policy document in full to understand all the coverage and exclusions. We have made every effort to ensure the accuracy of this information and have presented the actual policy excerpts to avoid any misrepresentation of the insurance being offered. However, we do not guarantee the accuracy or completeness of the information provided, and we shall not be held liable for any errors or omissions. If there is any inconsistency between this information and the policy document, the policy document takes precedence and should be relied upon. The information provided does not constitute legal or financial advice, and you should seek independent professional advice before making any decisions based on this information. This document does not constitute an offer of insurance.
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